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Reference Material: 
• Weather Station Installation Instructions and Maintenance Guide 
• Evolution DX2 User's Manual and Field Maintenance Guide 
 

ET Tracker in a Flow Max Setup:  
• Refer to page 17, Diagram 6, of the Weather Station Maintenance Guide for ET Tracker connections 

to a DX2 Controller. 
• Refer to Appendix F of the DX2 User's Manual for Flow Max descriptions. 

 

Troubleshooting Flow Chart:
(Replaces pages 31 and 32 of the Weather Station Maintenance Guide). 

 

Symptom: No ET Reading 
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Technical Bulletin 

1 

 

 
  
             
      
 

              Are the        Ref. DX2 User's Guide (4-51).  
              K and Offset values    No    Set flow meter 2 "K and Offset" 

     for  flow meter 2 set                  values to zero.       
                    to zero (0)?              

                 
                    Yes  

       
       

2 

            Is Flow   Yes    Ref. DX2 User's Guide (F-14) for Flow Max setup.   
       Max enabled?      Flow meter 2 must be set to YES, this enables 
        the port to read the ET Tracker. 
                 

         No    
          
      1  
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             Is the ET Tracker           No  Ref. Weather Station Installation Instructions.   
         from weather station wired                Check wiring and verify polarity. 

    correctly to the DX2    Pictorial Diagram 6, page 17.  
         controller?  

       Yes   

                  4 

   Can                Disconnect the two wires from the Sensor Terminal 

                +8 Volts DC be               Board at inputs 2(+) and 2(-) and re-measure voltage.  
  measured at terminal           No  If voltage reads zero, consult factory.  If voltage reads  

         inputs 2(+) and 2(-) of the    +8 VDC, problem lies in wiring or ET Tracker. 
           Sensor Terminal Board?  
              (ref. page 17). 

               If voltage reads +8 VDC, reconnect the two wires to  
                 the Sensor Terminal Board inputs 2(+) and 2(-).  At the 
        Yes      tower terminal block, unplug the ET Tracker connector. 5 
     Re-measure voltage at terminal inputs 2(+) and 2(-). 
Reconnect the two wires to   If voltage reads +8 VDC, problem lies in ET Tracker. 
the Sensor Terminal Board   If voltage reads 0, check for shorts in cable and  
inputs 2(+) and 2(-).   terminal block connections.    

           Can +8 6 

         Volts DC be      
    Measured at the ET  No Check cable continuity from terminal block to   

     terminals of the weather station  Sensor Terminal Board. 
          terminal block? (page 17). 

       Yes 

               Can         7 
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         +8 Volts DC  
               be measured at the  No       Check and repair cable continuity from 
          terminal block ET Tracker                          terminal block to ET Tracker. 
            connecting plug? 

  
           
          Yes 
     
      2 
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End of B
 

      Can +6 Volts  
            DC be measured at  
      the ET Tracker supply input    No       Check 6 volt transformer and connections. 
          on the terminal block?               Repair/replace as necessary.    

                 

    Yes  9 
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      Repeat prime process. 
      Reference plumbing setup  
       procedure, page 7. 
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